Located in Sterrebeek, Yamatake Europe NV is the European office of a Japanese manufacturer of control and measurement equipment; the entity is responsible for the sales, customer service and technical support on European, Middle East and African markets.
We are looking for a CUSTOMER SERVICE ASSISTANT (CSA) to reinforce our multi-cultural team (18 members). 
Job mission: 

As communication window & coordinator between our European customers and the Yamatake Japanese factories, you are in charge of fulfilling the whole order handling loop so that our customers are provided on time with the products they ordered.  
Key tasks:
· Sales order processing

· Providing packing /freight/lead time/customs tariff codes information to the customers
· Placing production orders with the Yamatake factories in Japan
· Organizing shipments to customers 
· Complaints management, including inspection and /or repair processes
Expected profile: 
You already have 2 or 3 years experience in an international environment (mandatory), preferably in Customer Service. 
You are:
· Pro-active, autonomous, reliable high performer 
· Eager to learn
· Well organized
· Stress resistant
· Fluent in English (working language), Dutch or French speaking native, with in any case an excellent knowledge of the other language. Additional languages welcome.  
· Microsoft Office user. Knowledge of EXACT and CRYSTAL REPORTS are assets. 
Above all, you are an enthusiastic individual willing to be part of a small flexible hands-on team that wants to make a difference. 

If you are ready  for it, send your CV and application letter in ENGLISH to:

Patricia Nowakowski

HR Administrator

Bosdellestraat 120/2

1933 Zaventem

pnowakowski@yamatake-europe.com
       We will offer you :

· A growing human friendly company & green working environment (the Yamatake Group company philosophy - www.yamatake.com & www.yamatake-europe.com)
· A competitive package salary and fringe benefits
· On site training on different PC applications and products.
