Yamatake Europe N.V

　　　　　

	TO: Mark Holden


	FROM: Regis Houllier

	Company: HECONTROLS UK LTD

Fax: 00 44 1772 724333
	Company: 

Yamatake Europe N.V

	CC: 
	TEL: 33.3.22.54.83.47 (France)

	
	FAX: 33.3.22.54.83.29 (France)

	REF: Dual temp. Control project
	EMAIL: r.houllier@yamatake-europe.com

	Date : December 18, 2002
	


Dear Mark,

Thanks for your fax dated December 5th, 2001.
I am very sorry for my late answer but I was traveling in Japan the 2 last weeks. We all appreciate that you consider our company as your preferred supplier. It has always been clear in our mind that this current project is handled by HE Controls LTD and we do not intend to bypass you even if the final customer facility is based in Belgium. As long as you offer the complete support and service to the end-user for this project, we do not see why we should be directly involved. Of course, I would recommend shipping the DMC’s directly to the final Belgium location which make more sense than to ship to UK. 
Our priority is, of course, to win this job with you and we all recognize your involvement from the beginning.

Hope this will clarify our relation.

By the way, did you get success in connecting the DMC10 sample I sent you to the LCD display?
Again, any help, feel free to call me. 
I look forward to getting good news from you soon.
Best Regards,

Regis Houllier
Director Product Division

	 TO: Mike Holden


	FROM: Regis Houllier

	Company: HECONTROLS UK LTD

Fax: 00 44 1772 724333
	Company: 

Yamatake Europe N.V

	CC: 
	TEL: 33.3.22.54.83.47 (France)

	
	FAX: 33.3.22.54.83.29 (France)

	REF: DMC10 proposal
	EMAIL: regis.houllier@wanadoo.fr


Mike,

Following our last week telephone conversation, I would like to, first of all confirm that 2 DMC10 manuals have been sent to your attention by Thursday evening last week. These manuals should already be arrived at the time you read this fax.

I am also sending today a DMC10S2TV0100 demo unit to your attention. This units has been recently enhanced to support the Modbus (RTU or ASCII) Communication. 

Note that this version includes: 

· 2 universal Inputs

· 2 loops control with pulse output for SSR drive

· The powerful Quick Fitter algorithm

· 4 alarm relays

· 2 transformer inputs

· The RS485 communication (ASCII or Modbus).

Concerning the Thermo-graphic job, we would like to offer you this DMC10S2TV0100 at 191.6€ per unit for 850 units (two orders of 250 and 600). The current NLT is 3 weeks for 50 units in one shot, for more, please call us.

If you need any help in gaining this job, feel free to call me.

Best Regards,

Regis Houllier

Product Division Director
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