[image: image1.jpg]- AIRLITEC

Sensing & Control Instruments



　

	TO: Hinayama san

	FROM:  Régis Houllier

	Company: Azbil Europe
Fax: +4981154154311
	Company: Airlitec Sarl
88, rue Jean Jaurès

80470 Dreuil Les Amiens 

France

	CC: 
	TEL: + 33 3 22 54 83 47

	
	FAX: + 33 3 22 54 83 29 

	REF: 
	EMAIL: regis.houllier@airlitec.com 


FAX
Date : 11/02/13
Dear Hina san,
Sorry to send you FAX but this is the unique solution I have to reach you today as all emails addresses professional or private are blocked by Azbil Japan,

The below subject is now very urgent!!

Here is the trouble report fully filled  (see next page)
The flowmeter is still not working with AL52 code flashing

I would like to have immediate replacement in order to fix the issue with end-user at site.

Then I will return the defective unit back to Azbil Europe in order to be ship to Azbil Japan for evaluation of the problem.

Base on the evaluation, the unit will be taken under warranty or not. If not considered under warranty, then, Azbil Europe will charge Airlitec for the price of the new MCF given.

I hope we can work like that.

Let me know

Thanks,

Best regards,

R. Houllier

Airlitec Sarl
88, rue Jean Jaurès 80470 Dreuil Les Amiens France 
TEL +33 3 22 54 83 47   FAX +33 3 22 54 83 29
Siren: 514 488 105 00016   Code APE: 4669B
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