Appendix3                                        Yamatake Europe N.V



For control products                                        Issued: Jan 01, 2002

	TROUBLE REPORT for Customer satisfaction

	-Please send this TROUBLE REPORT prior to returning failed unit. 

-Return failed unit(s) with a copy of this report after Yamatakes authorization.
	Issue Date

[    -    -    ]

	To:
G. Grognet         [  ] FAX: 32-2-785-0711      ［  ］E-mail: ggrognet@yamatake-europe.com 
CC:
Kyoko Fukawa   [  ] FAX: 81-466-27-9264    ［  ］E-mail: kyoko-fukawa@ibd.yamatake.co.jp



	
	ｨ
J. Yokokawa
ICC/RCC products, ditto
ｨ
T. Yamanouchi 
for  IL50/PA62/FR02/NL05[FAX: 81-466-27-8337
	

	From:
Company

Name
	TEL:
FAX:


	E-mail



	INDENTIFICATION

	Original PO No.
	
	YC File No.
	

	Full Model No.:
	
	QTY Failed:
	
	PCE(S)

	Date Code:
	
	QTY Delivered:
	
	PCE(S)

	Serial No.:
	
	QTY to Return:
	
	PCE(S)

	ENVIRONMENT/HISTORY(If known)

	Temperature(C)
	
	Vibration/Shock:
	

	Humidity(%RH)
	
	Corrosion:
	

	Supply Voltage(V)
	
	Date Failure Noticed:
	

	Load Current(A):
	
	[  ] Receiving Inspection  [  ] Field  [  ] In-Process

	Application Sketch and Description (below)
	Length of Time in Service:                          
	

	

	PROBLEM STATEMENT

	
Problem/Symptoms,Visible Damage


Possible Location of Failure in A Failed Unit Possible Cause of Failure (Use an additional sheet if more space is required)


	

	YOUR REQUEST

	1. Select one of the following 3 items: 

	[  ]
	Repair or replacement unit based on YCs inspection result

	
	- 
For in-warranty term(within 18 months after date of manufacture) 

- 

Repair or replacement cost is charged to you if the return unit is in non-warranty term or is a failure 

caused by handling or application error after shipment from YC.

	[  ]
	Repair

	
	-

For non-warranty term after 18 months from date of manufacture

-

Repair cost is charged to you.

	[  ]
	Emergency replacement unit

	
	- 
All costs are charged to you.  They will be adjusted after YCs inspection of failed unit.

	2. Reply by              
	
	Repaired or replacement unit by
	
	

	3. Other request:
	

	NOTE: 
1. Quantity of replacements is the same as the quantity of failed units returned.


2. Freight expenses prepaid when you return the failed unit(s) to YC.


3. Freight expenses prepaid for unit(s) sent from YC to you for in-warranty failure.
               4.  YC: equal Yamatake Corporation


Yamatake Corporation


