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TO:　　　Terry　Ferraris　s.r.l.

ATTN: 　Angelo　Cavanna







9th Feb 2004
Subject 　 C15 quality problem report

Dear Sir

First of all we really apologize that we made you and your customer inconvenient situation due to our

Temperature controller quality problem. As I explained to you, we are still working hard in order to solve this problem completely. This is the summary what we did and take actions for your reference. We will prepare the final report as soon as possible when we will finalize the analysis.

1. Result of checking returned products

    We confirmed products with date code 0344(manufactured on November 2003) has same problem as before.

a) Front mask bubble

b) Remove Edge of front mask 

2. What kinds of improvement have done after December

a) 3rd of  December    2003   Change the press rubber thickness of front mask press machine

                                              (Purpose : In order to press strongly)

b) Middle of January  2004   Minimize the front mask sheet size(0.1mm smaller)

                                               (Purpose : Just fit within the correct location surely)
3. What Fujisawa factory did for verification of current products(Date code from 0404(January 2004))
a) Confirmed that there are no bubble and remove

b) Confirmed that there are no damage through 5 times of heat cycle(-20 to 70 ℃ 2 hours)

c) Confirmed that there are no damage through low temperature storage(-40℃ at 36 hours) 
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