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 Advanced Automation Company Marketing Department
Product shipment policy for EU countries

Thank you for your continuing use of our products. Please let us explain about our product 

shipment policy for EU countries.　　　　　　　　   

· Basic policy concerning product shipment for EU countries

We have been checking if our products comply with related regulation and certification for export to EU countries based on azbil Group’s CSR management policy.(*1) 

Regarding products which are required to comply with REACH (Registration, Evaluation, 

Authorization and Restriction of Chemicals) Regulation and CE Marking, we only ship productswhich comply with them.

Based on a customer’s needs, we check if the product complies with the regulation and 

certification in our earliest possible manner with the high priority, in case that the product  is not identified as compliant to regulation and certification now. 

(*1)：The azbil Group’s CSR Management
As a global automation manufacturer, we have practiced CSR management that actively contributes to the economy, the environment, and society.
Aiming for sustainable development of society and our business, we perform both basicCSR and proactive CSR activities that are unique to the azbil Group and contribute to society. Basic CSR includes fulfilling obligation in legal compliance, risk management,  safety, quality, the environment, and other areas that are essential for the azbil Group as a corporate citizen. Proactive CSR includes contributing to society through businessoperations and voluntary social contribution activities.
■ Compliance policy with each regulation and certification：
１．Compliance with REACH Regulation

Regarding products shipped to EU countries, we have established internal business standardsand operate.

Our means of securing compliance：
We are located out of EU area, therefore we originally have to request our supply chain of products, parts and materials the management of chemical substances according to   REACH Regulation. This takes a lot of human resources and time. 

２．Compliance with CE Marking

We check compliance with CE Marking regarding products required to comply with it.










