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 «INTECH»,105082, Russia, Моscow, M.Pochtovaya str.10
from: INTECH
tel.: ++7 095 261 0845
fax: ++7 095 263 1438
E-mail:  intech_m@aha.ru
larina@intechco.ru 
to:  Yamatake Europe N.V.
Att.: Mr. Regis Houllier
Mr. Katsuhiko Fujii
Tel.: + 32 2 785 0894
Fax: +32 2 785 0711
Ref. Inquiry


our ref.№   
Date
            SU - 503 –01/IL   
                        23/03/2005
Dear Sirs!
We thank you for your good and long co-operation with our company INTECH.

On our part we were always honest with you. In the last few years we have been supported by experienced engineers and managers, and our friends from YAMATAKE as well. Your assistance  and  stability of our relationship allow us to promote your production and to meet our customers’ requirements. Co-operating with many Japanese companies we are well informed about the quality of Japanese products, which could be an excellent example for other manufacturers all over the world. That’s why we and our customers are confident of your products and not interested in purchasing cheaper equipment.
Our company’s business was always based on our partner’s support and they must trust to us. Such relationship gives us an opportunity of being equipment suppliers for many customers in Russia, Uzbekistan, Kazakhstan and Ukraine, including JSC “ACRON”.
We can’t disappoint our partners who have trust in our company.
Many of our projects can really take several months, even years. That’s why we always appreciated your tolerance. But at the same time most of our projects ended with orders. As we wrote earlier, in November, 2004 we signed a contract for a new HDT valve, but due to various reasons our customer couldn’t  pay for this order. 
We want to be sure that JSC “ACRON” will keep thinking that Company INTECH represents Company YAMATAKE in Russia and CIS-countries. Therefore we kindly ask you to recommend to  representatives of JSC “ACRON” to contact us and to co-operate with our Company in all cases, as you did it before.
Please note that the representatives of JSC “ACRON”, who hold negotiations, follow instructions and directions accepted in this company. Having sent an inquiry to your company they expected to receive a quotation only from INTECH.
On our part we are ready to inform you regularly about our projects’ status. We would agree if you decide to support us within 2005. We are ready to be of any assistance you may need in Russia.
Please be sure that we are aimed only at protecting our partners and at selling your valves.
Best regards,
INTECH                                                                                                in charge Irina Larina       
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